DAFTAR PUSTAKA

Almi, Lisda, Ramadhani, H.P., Hijrana, H. and Allo, K.P 2024, ‘Komunikasi Interpersonal
Pustakawan di Dinas Perpustakaan dan Kearsipan Kabupaten Enrekang’,

Inkunabula: Journal of Library Science and Islamic Information, vol.3, no. 2,

hlm. 111-118. Available at: https://doi.org/10.24239/inkunabula.v3i2.3445.

Anggraini, C., Denny, Ritonga, H., Kristina, L., Syam, M. and Kustiawan, W 2022,
‘Komunikasi Interpersonal’, Jurnal Multidisiplin Dehasen, vol. 1, no. 3, hlm. 337—

342. Available at: https://doi.org/https://doi.org/10.37676/mude.v1i3.2611.

Anggraini, F.D.P., Aprianti, A., Setyawati, V.A.V. and Hartanto, A.A 2022,
‘Pembelajaran Statistika Menggunakan Software SPSS untuk Uji Validitas dan
Reliabilitas’, Jurnal Basicedu, vol. 6, mno. 4, hlm. 6491-6504.
Available at: https://doi.org/10.31004/basicedu.v6i4.3206.

Aziza, W., Arifin, N. and Jusmiati 2025, ‘Faktor-faktor Penyebab Library anxiety pada
Mahasiswa: Studi Kasus di UPT Perpustakaan UIN Datokarama Palu’, Literatify :
Trends in Library Developments, vol. 6, mno. 2, hlm. 197-210.
Available at: https://doi.org/10.24252/literat.

Bella, E.L., Masruri, A., Bagas Aldi Pratama and Hati Murdani 2024, ‘Urgensi
komunikasi interpersonal pustakawan dalam melayani pemustaka’, Librarium:

Library and Information Science Journal, vol. 1, no. 2, hlm. 70-78.

Available at: https://doi.org/10.53088/librarium.v1i2.863.

Bharti, P., Varma, K., Tiwari, S., Subaveerapandiyan, A., Shimray, S.R. and Mungkung,
T 2025, ‘Understanding Library Anxiety: Examining its Relationship with
Academic Performance and Library Resource Engagement Among Indian
University Students’,  Libri,  vol. 75,  mno. 3, p 253-263.
Available at: https://doi.org/10.1515/1libri-2025-0054.

Bostick, S.L 1992, The Development and Validation of The Library Anxiety Scale. Wayne

State University. Available at: https://www.proquest.com/docview/304002616
(Accessed: 14 February 2026).

Deniz Ecem, $ 2021, ‘The Rise of Anxiety Disorders: Islamic Understanding of Anxiety

and Muslim Scholar’s Suggestions to Cope with Distress and Achieve Happiness’,

87


https://doi.org/10.24239/inkunabula.v3i2.3445
https://doi.org/https:/doi.org/10.37676/mude.v1i3.2611
https://doi.org/10.31004/basicedu.v6i4.3206
https://doi.org/10.24252/literat
https://doi.org/10.53088/librarium.v1i2.863
https://doi.org/10.1515/libri-2025-0054
https://www.proquest.com/docview/304002616

88

International Journal of Depression and Anxiety, vol. 4, no. 2, p. 1-5.

Available at: https://doi.org/10.23937/2643-4059/1710027.

DeVito, J.A 2016, The Interpersonal Communication Book 14th edition. 14th ed. Edited
by K. Bowers. London: Pearson Education.  Available at:

https://fliphtml5.com/nydpo/ktso/basic (Accessed: 15 February 2026).

Dhianti Putri, A., Sayyida Hilmia, R., Almaliyah, S. and Permana, S 2023,
‘Pengaplikasian Uji T Dalam Penelitian Eksperimen’, Lebesgue: Jurnal Illmiah
Pendidikan Matematika, Matematika dan Statistika, vol. 4, no. 3, hlm. 1978-1987.
Available at: https://doi.org/10.46306/1b.v4i3.

Dominguez, R.L 2025, ‘Perceived Librarians’ Service Behavior and Library Anxiety as
Correlates of Library Utilization Among Senior High School Students in Private
University’, [International Journal Of Latest Technology In Engineering,
Management &  Applied Science (IJLTEMAS), XIV, p. 263-264.
Available at: https://doi.org/10.51583/IJLTEMAS.

Doris, K.-A., Provata, P.-A. and Vraimaki, E 2015, ‘Library anxiety among undergraduate
students in Greece’, International Journal on Integrated Information Management
[Preprint], vol. 2, pp- 25-37.
Available at: https://doi.org/10.15556/1jiim.02.02.003.

Al Fattah, M.S., Kangko, D.D. and Rifai, A 2022, ‘Analisis Tingkat Kepuasan Pengguna
Terhadap Layanan Ask a Librarian Di Perpustakaan Universitas YARSI’, Journal

of Documentation and Information Science, vol. 6, no. 2, hlm. 93-107.

Available at: https://doi.org/10.33505/j0dis.v6i2.208.

Febriani, N.W. and Igbal, F 2015, ‘Strategi Pengurangan Ketidakpastian Dalam Sistem
Komunikasi Interpersonal’, Jurnal Komunikasi PROFETIK, vol. 8, no. 2,

hlm. 65-80. Available at: www.hitachi-c-m.com,.

Gardijan, N. (2021) ‘Library Anxiety: An Overview of Re-Emerging Phenomena’,
Library Philosophy and Practice, pp- 1-31.
Available at: https://digitalcommons.unl.edu/libphilprac/5021/
(Accessed: 14 February 2026).

Gardijan, N 2023, ‘Library anxiety among Croatian students: Construction, Validation

and Application of Croatian-Library Anxiety Scale (CRO-LAS)’, Journal of


https://doi.org/10.23937/2643-4059/1710027
https://fliphtml5.com/nydpo/ktso/basic
https://doi.org/10.46306/lb.v4i3
https://doi.org/10.51583/IJLTEMAS
https://doi.org/10.15556/ijiim.02.02.003
https://doi.org/10.33505/jodis.v6i2.208
http://www.hitachi-c-m.com/

89

Academic Librarianship, vol. 49, no. 3, p. 1-10.
Available at: https://doi.org/10.1016/j.acalib.2023.102687.

Harits, D.C 2026, ‘Kecemasan Berlebihan (Anxiety Disorder) Dalam Perspektif Al-
Quran’, Fathir: Jurnal Studi Islam, vol. 3, no. 1, hlm. 16-35.
Available at: https://doi.org/10.71153/fathir.v3i1.386.

Jiao, Q.G., Onwuegbuzie, A.J. and Lichtenstein, A.A 1996, ‘Library Anxiety:
Characteristics of “At-Risk” College Students’, Baruch College, vol. 18, no. 2, p.
151-163.

Available at: https://doi.org/https://doi.org/10.1016/S0740-8188(96)90017-1.

Joseph A. DeVito 2011, Komunikasi Antarmanusia. 5th ed. Edited by L. Saputra, Y.I.
Wahyu, and Y. Prihantini. Translated by A. Maulana. Tangerang Selatan:
KARISMA Publishing Group.

Julianti, S., Darubekti, N. and Sa’diyah, L 2022, ‘Library anxiety dan pemenuhan
kebutuhan informasi mahasiswa Fakultas MIPA Universitas Bengkulu’, Record
and Library Journal, vol. 8, no. 1, hlm. 153-170.
Available at: https://doi.org/https://doi.org/10.20473/rlj.V8-11.2022.153-170.

Kadarsih, D 2018, ‘Perpustakaan Institut Keguruan dan Ilmu Pendidikan PGRI
Pontianak’, Jurnal online mahasiswa Arsitektur Universitas Tanjungpura, vol. 6,
hlm. 332-343.
Available at: https://doi.org/https://doi.org/10.26418/jmars.v612.30913.

Kadarsih, L 2009, ‘Teori Penetrasi Sosial Dan Hubungan Interpersonal’, Jurnal Dakwah,
vol. 10, no. 1, hlm. 56-66. Available at:

https://www.neliti.com/id/publications/76568/teori-penetrasi-sosial-dan-

hubungan-interpersonal (Accessed: 17 May 2026).

Khalil, A.LA.E.-F 2016, ‘The Islamic Perspective of Interpersonal Communication’,
Journal of Islamic Studies and Culture, vol. 4, no. 2, p. 22-37.
Available at: https://doi.org/10.15640/jisc.v4n2a3.

Mathar, Muh.Q 2013 Metode Penelitian Kuantitatif untuk llmu Perpustakaan. 1st ed.
Edited by I. Muliyadi. Makassar: Alauddin University Press.

Matook, M.E 2020, ‘The Impactful Research Appointment: Combating Research Anxiety
and Library Stereotypes’, The Reference Librarian, vol. 61, no. 3—4, p. 185-198.


https://doi.org/10.1016/j.acalib.2023.102687
https://doi.org/10.71153/fathir.v3i1.386
https://doi.org/https:/doi.org/10.1016/S0740-8188(96)90017-1
https://doi.org/https:/doi.org/10.20473/rlj.V8-I1.2022.153-170
https://doi.org/https:/doi.org/10.26418/jmars.v6i2.30913
https://www.neliti.com/id/publications/76568/teori-penetrasi-sosial-dan-hubungan-interpersonal
https://www.neliti.com/id/publications/76568/teori-penetrasi-sosial-dan-hubungan-interpersonal
https://doi.org/10.15640/jisc.v4n2a3

90

Available at:
https://www.tandfonline.com/doi/full/10.1080/02763877.2020.1837710
(Accessed: 9 March 2026).

Mellon, C.A 1986, Library Anxiety: A Grounded Theory and Its Development. North
Carolina. Available at: https://crl.acrl.org/index.php/crl/article/view/14195/15641
(Accessed: 14 February 2026).

Mustofa, M.B., Efendi, N., Sentiana, F., Wuryan, S. and Sudarto, A 2024, ‘Interpersonal
Communication Skills as Librarian: Systematic Literature Review’, Al-Jamahiria :
Jurnal Komunikasi dan Dakwah Islam, vol. 2, no. 1, hlm. 1-17.
Available at: https://doi.org/10.30983/al-jamahiria.v2i1.8178.

Nasution, N.A., Rusmana, A. and Rodiah, S 2025, ‘Komunikasi pustakawan dalam
menciptakan kenyamanan dan membangun kepercayaan di perpustakaan SMP IT
Al Binaa’, Jurnal Praksis dan Dedikasi Sosial, vol. 8, no. 2, hlm. 391-397.
Available at: https://doi.org/10.17977/um022v8i22025p391-397.

Nibras, A.S. and Rohyanti, S.Z 2023, ‘Destruksi Kecemasan akan Perpustakaan pada
Perpustakaan STIPRAM’, Educaniora: Journal of Education and Humanities, vol.
1, no. 3, hlm. 47-55.
Available at: https://doi.org/10.59687/educaniora.v1i3.68.

Noprianto, E 2019, ‘Factors Affecting Library Anxiety of Graduate School Students in
Gadjah Mada University’, Record and Library Journal, vol. 5, no. 2, hlm. 207-217.
Available at: https://doi.org/https://doi.org/10.20473/r1].V5-12.2019.207-217.

Olayiwola, A.R.O 1993, ‘Interpersonal Communication, Human Interaction and Societal
Relationships in Islam’, Africa Media Review, vol. 7, no. 3, p. 91-104.

Available at: https://www.semanticscholar.org/paper/Interpersonal-

Communication%?2C-Human-Interaction-and-
Olayiwola/3cd34c9dd83ec40671cd8951694ac6645£30e3e9
(Accessed: 2 July 2026).

Pratiwi, C.E. and Jumino 2017, ‘Kecemasan Pemustaka di Kalangan Pemustaka UPT
Perpustakaan Universitas Diponegoro’, Jurnal Ilmu Perpustakaan, vol. 6, no. 4,
hlm. 231-240. Available at:
https://doi.org/https://ejournal3.undip.ac.id/index.php/jip/article/view/23229.



https://www.tandfonline.com/doi/full/10.1080/02763877.2020.1837710
https://crl.acrl.org/index.php/crl/article/view/14195/15641
https://doi.org/10.30983/al-jamahiria.v2i1.8178
https://doi.org/10.17977/um022v8i22025p391-397
https://doi.org/10.59687/educaniora.v1i3.68
https://doi.org/https:/doi.org/10.20473/rlj.V5-I2.2019.207-217
https://www.semanticscholar.org/paper/Interpersonal-Communication%2C-Human-Interaction-and-Olayiwola/3cd34c9dd83ec40671cd8951694ac6645f30e3e9
https://www.semanticscholar.org/paper/Interpersonal-Communication%2C-Human-Interaction-and-Olayiwola/3cd34c9dd83ec40671cd8951694ac6645f30e3e9
https://www.semanticscholar.org/paper/Interpersonal-Communication%2C-Human-Interaction-and-Olayiwola/3cd34c9dd83ec40671cd8951694ac6645f30e3e9
https://doi.org/https:/ejournal3.undip.ac.id/index.php/jip/article/view/23229

91

Putra, F.O., Gusnanda and Ikhlas, N 2025, ‘Prinsip Komunikasi Islam dalam Al-Qur’an:
antara Habluminallah, Habluminannas, dan Dakwah’, Manarul Ilmi: Jurnal of
Islamic Studies, vol. 1, no. 2, hlm. 108-24.
Available at: https://journal.manarulilmi.org/index.php/jis/article/view/186

(Accessed: 5 July 2026).

Putri, A.W. and Nabila, J 2024, ‘Pengaruh Komunikasi Interpersonal Pustakawan
terhadap Kepuasan Pemustaka di Perpustakaan Era Digital (Studi Kasus di
Poltekkes Kemenkes Padang)’, ARZUSIN, vol. 4, no. 2, hlm. 376-390.
Available at: https://doi.org/10.58578/arzusin.v4i2.2732.

Rahayu, S 2017, ‘Mengenal Perpustakaan Perguruan Tinggi Lebih Dekat’, Buletin
Perpustakaan  Universitas  Islam  Indonesia, vol. 57, hlm. 103-110.
Available at:  https://journal.uii.ac.id/Buletin-Perpustakaan/article/view/9109
(Accessed: 28 May 2026).

Ramadhani, V., Laura Amelia, L., Khoirunnisa, Z.L., Rosabrina, K.N. and Alhaaniyah, K
2025, ‘Analisis Data Dalam Penelitian Sosial: Tinjauan Literatur Terhadap
Berbagai Uji Statistik’, Jurnal llmiah Kajian Multidisipliner, vol. 9, no. 6, hlm. 72—
82.  Available at:  https://ojs.ubesco.com/index.php/jikm/article/view/874
(Accessed: 14 May 2026).

Raudah, H. and Santi, T 2018, ‘Komunikasi Interpersonal Pustakawan dan Pemustaka di
Perpustakaan Universitas Islam Negeri Sumatera Utara Medan’, Libraria, vol. 6,
no. 2, hlm. 257-280.
Available at: https://doi.org/http://dx.doi.org/10.21043/libraria.v6i2.3949.

Ravena, R., Octaviani, A. and Dewi, P 2021, ‘Library Anxiety pada Mahasiswa Tingkat
Akhir: Studi Kualitatif di UPT Perpustakaan Politeknik Negeri Semarang’,
ANUVA, vol. 5, no. 4, hlm. 527-542.

Rizki, J.W.S 2013, ‘Optimalisasi Fungsi Perpustakaan Perguruan Tinggi Melalui Peran
Pustakawan’, Al-Kuttab: Jurnal Perpustakaan dan Informasi, vol. 1, hlm. 105-17.
Available at: https://doi.org/https://repo.uinsyahada.ac.id/377/.

Sampurna, A., Azkar Pohan, S., Asyaroh, S. and Padang, A 2024, ‘Tinjauan Komunikasi
Interpersonal dan Pengaruhnya terhadap Komunikasi Politik’, Jurnal Pendidikan

Tambusai, vol. 8, no. 2, hlm. 30148-30156.


https://journal.manarulilmi.org/index.php/jis/article/view/186
https://doi.org/10.58578/arzusin.v4i2.2732
https://journal.uii.ac.id/Buletin-Perpustakaan/article/view/9109
https://ojs.ubesco.com/index.php/jikm/article/view/874
https://doi.org/http:/dx.doi.org/10.21043/libraria.v6i2.3949
https://doi.org/https:/repo.uinsyahada.ac.id/377/

92

Shelmerdine, A.J 2018, ‘Library Anxiety: Stories, Theories and Possible Solutions’,
Journal of the Australian Library and Information Association, vol. 67, no. 4, p.

343-352. Available at: https://doi.org/10.1080/24750158.2018.1534281.

Sinnasamy, J. and Karim, N.H.A 2015, ‘Academic related anxieties: A case study
investigating the relationships among library, communication and language
anxieties among non-native speakers of English’, Malaysian Journal of Library &
Information  Science, vol. 20, mno. 2, p. 1-12. Available at:
https://mjlis.um.edu.my/article/view/1763 (Accessed: 2 July 2026).

Siregar, S 2013, Metode Penelitian Kuantitatif Dilengkapi dengan Perbandingan
Perhitungan Manual & SPSS. 4th ed. Jakarta: Kencana.

Sofwatillah, Risnita, Jailani, M.S. and Saksitha, D.A 2024, ‘Tehnik Analisis Data
Kuantitatif Dan Kualitatif Dalam Penelitian Ilmiah’, Journal Genta Mulia, vol. 15,
hlm. 79-91. Available at:
https://ejournal.uncm.ac.id/index.php/gm/article/view/1147 (Accessed: 22 May
2026).

Song, Z., Zhang, S. and Clarke, C.P 2014, ‘Library anxiety among chinese students:
Modification and application of las in the context of Chinese academic libraries’,
Journal of Academic Librarianship, vol. 40, no. 1, pp. 55-61.
Available at: https://doi.org/10.1016/j.acalib.2013.10.014.

Sugiyono 2023, Metode Penelitian Kuantitatif, Kualitatif, dan R&D. 2nd ed. Edited by
Sutopo. Bandung: CV ALFABETA.

Sugiyono, S 2013, Metode Penelitian Kuantitatif Kualitatif dan R&D. 19th ed. Bandung:
ALFABETA.

Swigon, M 2011, ‘Library anxiety among Polish students: Development and validation of
the Polish Library Anxiety Scale’, Library and Information Science Research, vol.
33, no. 2, p. 144-150. Available at: https://doi.org/10.1016/].1is1.2010.09.003.

Syamsudin, A 2000, ‘Manajemen dan Peran Perpustakaan Perguruan Tinggi dalam Sistem
Kredit Semester (SKS) & Sumber Belajar’, Al-Maktabah, vol. 2, hlm. 121-128.
Available at: https://doi.org/https://doi.org/10.15408/almaktabah.v2i2.1896.



https://doi.org/10.1080/24750158.2018.1534281
https://mjlis.um.edu.my/article/view/1763
https://ejournal.uncm.ac.id/index.php/gm/article/view/1147
https://doi.org/10.1016/j.acalib.2013.10.014
https://doi.org/10.1016/j.lisr.2010.09.003
https://doi.org/https:/doi.org/10.15408/almaktabah.v2i2.1896

93

Tafsir Al-Muyassar 2026, Tafsir Surat Al-Bagarah Ayat 155 , TafsirWeb.
Available at: https://tafsirweb.com/624-surat-al-bagarah-ayat-155.html
(Accessed: 15 July 2026).

Tri Anggun Setyo Putri and Mariani Noor, N 2025, ‘Strategi Penanggulangan Library
Anxiety Pada Pengguna Perpustakaan’, Tik llmeu : Jurnal Ilmu Perpustakaan dan
Informasi, vol. 9, no. 1, hlm. 255-264.
Available at: https://doi.org/10.29240/tik.v9il.11557.

Wahyudi and Asriani, P 2026, ‘Strategi Komunikasi Pustakawan dalam Meningkatkan
Mutu Layanan Perpustakaan Digital’, Jurnal Pustaka Budaya, vol. 13, no. 1, hlm.
161-171. Available at: https://doi.org/https://doi.org/10.31849/2tf2vv74.

Yusrawati, Y 2016, ‘Peran Pustakawan dalam Menghadapi Library Anxiety di
Perpustakaan Perguruan Tinggi’, Jupiter, vol. XV, no. 1, him. 45-54. Available at:

https://www.neliti.com/id/publications/103998/peran-pustakawan-dalam-

menghadapi-library-anxiety-di-perpustakaan-perguruan-ting (Accessed: 27 April
2026).



https://tafsirweb.com/624-surat-al-baqarah-ayat-155.html
https://doi.org/10.29240/tik.v9i1.11557
https://doi.org/https:/doi.org/10.31849/2tf2vv74
https://www.neliti.com/id/publications/103998/peran-pustakawan-dalam-menghadapi-library-anxiety-di-perpustakaan-perguruan-ting
https://www.neliti.com/id/publications/103998/peran-pustakawan-dalam-menghadapi-library-anxiety-di-perpustakaan-perguruan-ting

