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Uraian Abstak 

Penelitian ini memiliki tujuan untuk mengetahui pengaruh persepsi harga dan 
kualitas pelayanan terhadap loyalitas pelanggan dengan kepuasaan pelanggan 
sebagai variabel intervening pada pengguna go-ride di Jabodetabek serta tinjauan 
dari sudut pandang islam. Sampel dalam penelitian ini adalah pengguna go-ride di 
Jabodetabek yang berjumlah 110 responden. Teknik pengambilan sampel yang 
digunakan adalah purposive sampling. Teknik pengumpulan data dengan 
menggunakan metode survei dengan instrument kuesioner. Metode analisis yang 
digunakan yaitu regresi linier berganda.  

Hasil Penelitian ini menunjukan (1) persepsi harga berpengaruh positif dan 
signifikan terhadap loyalitas pelanggan (2) kualitas pelayanan berpengaruh positif 
dan signifikan terhadap loyalitas pelanggan (3) persepsi harga berpengaruh positif 
dan signifikan terhadap kepuasan pelanggan (4) kualitas pelayanan tidak 
berpengaruh terhadap kepuasan pelanggan (5) kepuasan pelanggan berpengaruh 
positif dan signifikan terhadap loyalitas pelanggan (6) kepuasan pelanggan 
memediasi pengaruh persepsi harga terhadap loyalitas pelanggan (7) kepuasan 
pelanggan tidak memediasi pengaruh kualitas pelayanan terhadap loyalitas 
pelanggan (8) menurut sudut pandang persepsi harga, kualitas pelanggan, loyalitas 
pelanggan dan kepuasan pelanggan  dapat dikatakan telah menetapkan prinsip dan 
syariat Islam. Sebagai umat Islam tentunya mengharapkan keuntungan dalam 
melakukan kegiatan bisnis yang dianjurkan sesuai pedoman yang diatur dan 
ditetapkan oleh Allah SWT melalui Al-Quran dan Hadits. 

Kata Kunci : Persepsi Harga, Kualitas Pelayanan, Kepuasan Pelanggan, 
Loyalitas Pelanggan, Islam 
 
 
 
 
 



 
 

 vi 

ABSTRACT 

Faculty of Economics and Business  
Undergraduate Management Study Program  

2025 
Sapphira Anjani 
120.2020.170 
The Effect of Price Perception and Service Quality on Customer Loyalty with 
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Abstract Description 

This study aims to determine the effect of perceived price and service quality 
on customer loyalty with customer satisfaction as an intervening variable on go-
ride users in Jabodetabek as well as a review from an Islamic point of view. The 
sample in this study were go-ride users in Jabodetabek, totaling 110 respondents. 
The sampling technique used was purposive sampling. Data collection techniques 
using survey methods with questionnaire instruments. The analysis method used is 
multiple linear regression. 

The results of this study indicate (1) price perceptions have a positive and 
significant effect on customer loyalty (2) service quality has a positive and 
significant effect on customer loyalty (3) price perceptions have a positive and 
significant effect on customer satisfaction (4) service quality has no effect on 
customer satisfaction (5) customer satisfaction has a positive and significant effect 
on customer loyalty (6) customer satisfaction mediates the effect of price 
perceptions on customer loyalty (7) customer satisfaction does not mediate the 
effect of service quality on customer loyalty (8) from the point of view of price 
perceptions, customer quality, customer loyalty and customer satisfaction can be 
said to have established Islamic principles and sharia. As Muslims, of course, we 
expect benefits in carrying out business activities that are recommended according 
to the guidelines set by Allah SWT through the Al-Quran and Hadith. 

Keywords: Price Perception, Service Quality, Customer Satisfaction, Customer 
Loyalty, Islam 
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