DAFTAR PUSTAKA

Abdillah, & Hartono. (2015). Partial Least Square (PLS). Yogyakarta: Andi.

Agustian, D. P. P. (2020). Pengaruh Kerja Dari Rumah Terhadap Efektivitas Kerja
Karyawan. Academia.Edu, 19, 1-8. Diambil dari
http://www.academia.edu/download/63899573/JURNAL_MANTOR20200712-
14897-18wggt5.pdf

Agustino, L. (2008). Dasar-dasar Kebijakan Publik. Bandung: Alfabeta.
Ahidin, U. (2020). Covid 19 & Work from Home. Banten: Desanta Muliavisitama.

Albrecht, S. L., & Andreetta, M. (2011). The influence of empowering leadership,
empowerment and engagement on affective commitment and turnover intentions
in community health service workers: Test of a model. Leadership in Health
Services, 24(3), 228-237. https://doi.org/10.1108/17511871111151126

Amirullah, & Widayat. (2002). Metode Penelitian Pemasaran. Malang: CV. Cahaya
Press.

Andriyana, A. S., & Supriansyah. (2021). Jurnal Ilmiah, Manajemen Sumber Daya
Manusia. Jurnal llmiah, Manajemen Sumber Daya Manusia JENIUS, 5(1), 1-11.

Anggraeni, Y. (2012). Pelayanan Keluarga Berencana. Yogyakarta: Rohima Press.

Anugrah, P. G., & Priyambodo, B. A. (2021). Peran Work-Life Balance terhadap
Kinerja Karyawan yang Menerapkan Work From Home ( WFH ) di Masa
Pandemi COVID-19 : Studi Literatur. Fakultas Pendidikan Psikologi Universitas
Negeri Malang, 19(April), 340-349.

Asgari, H. (2015). On the Impacts of Telecommuting over Daily Activity/Travel
Behavior: A Comprehensive Investigation through Different Telecommuting
Patterns. Florida International University. Diambil dari
https://digitalcommons.fiu.edu/etd/2182

Cendani, C., & Tjahjaningsih, E. (2016). Pengaruh Employee Engagement Dan Modal
Sosial Terhadap Kinerja Karyawan Dengan OCB (Organizational Citizenship
Behaviour) Sebagai Mediasi (Studi pada Bank Jateng Kantor Pusat). Media
Ekonomi dan Manajemen, 30(2), 149-160.

Cook, S. (2008). The Essential Guide to Employee Engagement,. London and
Philadelphia.: Kogan Page Limited.

Croston, D. (2008). Employee Engagement: The people-first approach to Building a
Business. Australia: Moonstone Media.

DeRossette, Z. G. (2016). Variation in Job Performance Among Telecommuters. San

124



Francisco, California.

Fasa, M. A. (2021). Leadership Style, Employee Engagement, Dan Kompensasi Untuk
Meningkatkan Produktivitas Kerja Di Masa Pandemi Covid-19 Pada Grapari
Telkomsel Kota Malang. Universitas Negeri Malang.

Febrida, N., & Purwantoro. (2020). Pengaruh Employee Engagement Dan Modal Sosial
Terhadap Organizational Citizenship Behavior (OCB) Karyawan Pada Dinas
Tanaman Pangan Dan Holtikultura Kabupaten Rokan Hulu. HIRARKI: Jurnal
[Imiah Manajemen dan Bisnis, 1(2), 12-17.

Finney, M. I. (2010). Engagement: Cara pintar mencurahkan kemampuan terbaik untuk
perusahaan. Jakarta: PPM.

Fitri, A. Z., & Haryanti, N. (2020). Metodologi Penelitian Pendidikan. Malang: Madani
Media.

Gautama, B. H., Fadhilah, I. D., & Wibowo, A. (2020). Analysis of Implementation
Work From Home on Employee Mental Workload in Customs and Exise Major
Servicing Office Type A Tanjung Priok. Jurnal Perspektif Bea dan Cukai, 4(1),
77-89.

Gendro, W. (2011). Merancang Penelitian Bisnis dengan Alat Analisis SPSS17.0 &
Smart PLS 2.0. Yogyakarta: Percetakan STIM YKPM.

Ghoazali, 1. (2011). Structural Equation Modeling. Metode Alternatif dengan Partial
Least. Square (PLS). Semarang: Badan Penerbit Universitas Diponegoro.

Gibson, J. L., lvancevich, J. M., Donelly, J. H., & Konopaske, R. (1997). Organizations
behavior, structure, processes. Boston: McGraw Hill Irwin.

Hair, E. al. (2010). Multivariate Data Analysis (7th ed). United States: Pearson.

Handy, S. L., & Mokhtarian, P. L. (1995). Planning for Telecommuting: Planning and
Policy Issues. Journal of the American Planning Association, 61(1), 99-111.

Hartono, A., & Rahadi, D. R. (2021). Work From Home Terhadap Kinerja Karyawan
Pada Masa Pandemi Covid 19. Jurnal Manajemen Bisnis, 18(1), 16-21.
https://doi.org/10.38043/jmb.v18i1.2728

Huws, U., Korte, W., & Robinson, S. (1990). Telework: Towards the elusive office.
England: Wiley.

Hynes, M. (2014). Telework Isn ’ t Working: A Policy Review Telework Isn ’ t
Working : A Policy Review. The Economic and Social Review, 45(4), 579-602.

Jackson, P. J. ., & Willen, V. D. J. M. (1998). Teleworking: International Perspectives.
From Telecommuting to the Virtual Organisation. Routledge. London: Routledge.

Kinsman, F. (1987). The Telecommuters. Chichester: Wiley.

125



Leprince-Ringuet, D. (2020). Back to the Office?; How You Should Manage the Return
to Work after the Lockdown.

Lisanti, Y. (2014). Memungkinkan Orang Bekerja dari Rumah: Studi Kasus Pada Bank
dan Kursus Online. Jurnal Com Tech, 5(9), 14-25. Diambil dari
https://journal.binus.ac.id/index.php/comtech/article/view/2575

Lumi, J., Nelwan, O., & Wenas, R. (2017). Faktor-Faktor Utama Yang Menentukan
Kinerja Karyawan the Main Factors That Determine the Performance of the
Employees of State-. Jurnal EMBA, 5(2), 1945-1955.

Luthans, F. (2009). Perilaku Organisasi. Jakarta :Salemba Empat.
Malhotra, N. (2014). Basic Marketing Research. Pearson Education: England.

Mangkunegara, A. P. (2013). Manajemen Suber Daya Manusia Perusahaan. Bandung :
Remaja Rosdakarya.

Maria, H., C., D., & Hyronimus. (2020). Pengaruh Work From Home terhadap Work
Life Balance pekerja Perempuan di Kota Ende. Jurnal Ilmiah Manajemen Bisnis
dan Inovasi Universitas Sam Ratulangi, 7(2), 2047-258.

Markos, S., & Sridevi, M. S. (2010). Employee Engagement: The Key to Improving
Performance. International Journal of Business and Management, 5, 89-96.

May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions of
meaningfulness, safety and availability and the engagement of the human spirit a
work. Journal of Occupational & OrganizationalPsychology., 77(1), 11-37.

Maya, S., & Anggresta, V. (2020). Analisis Variabel yang Membentuk Kinerja pada
Masa Covid 19. Sosio e-Kons, 12(3), 253-260.
https://doi.org/10.30998/sosioekons.v12i3.7700

Mende, C. D., & Dewi, Y. E. P. (2021). Pengaruh Manajemen Talenta terhadap
Employee Engagement dan Work From Home sebagai Variabel Moderasi. Jurnal
Administrasi Bisnis, 10(1), 45-56. https://doi.org/10.14710/jab.v10i1.36055

Midgley, J. (2000). Globalization, Capitalism and Sosial Welfare: A Sosial
Development Perspective. Canadian Sosial Work, Special Issue: Sosial Work and
Globalization, 2(1), 13-28.

Mokhtarian, P. L. (1998). A Synthetic Approach to Estimating the Impacts of
Telecommuting on Travel. Urban Studies, 35(2), 215-241.

Morissan. (2019). Metode Penelitian Survei. Jakarta: Kencana.

Mujiasih, E. (2015). Hubungan Antara Persepsi Dukungan Organisasi (Perceived
Organizational Support) Dengan Keterikatan Karyawan. Jurnal Psikologi, 14(1),
40-51. https://doi.org/https://doi.org/10.14710/jpu.14.1

126



Mungkasa, O. (2020a). Bekerja dari Rumah (Working From Home/WFH): Menuju
Tatanan Baru Era Pandemi COVID 19. Jurnal Perencanaan Pembangunan: The
Indonesian ~ Journal  of  Development  Planning, 4(2), 126-150.
https://doi.org/10.36574/jpp.v4i2.119

Mungkasa, O. (2020b). Bekerja Jarak Jauh (Telecommuting): Konsep, Penerapan dan
Pembelajaran. Bappenas Working Papers, 3(1), 1-32.
https://doi.org/10.47266/bwp.v3il.52

Mustajab, D., Bauw, A., Rasyid, A., Irawan, A., Akbar, M. A., & Hamid, M. A. (2020).
Working From Home Phenomenon As an Effort to Prevent COVID-19 Attacks
and Its Impacts on Work Productivity. TIJAB (The International Journal of
Applied Business), 4(1), 13-20. https://doi.org/10.20473/tijab.v4.i1.2020.13-21

Nilles, J. M. (1988). Traffic Reduction by Telecommuting: A Status Review and
Selected Bibliography. Transportation Research, 22 A, 301-317.

Nilles, J. M., Carlson, F.R., Paul, G. J., & Hanneman, G. J. (1974). Development of
policy on the Telecommunications-Transportation Tradeoff. In University of
Southern California and the National Science Foundation, Report NSF-RA-5-74-
020.

Nugroho, M. F., & Suswanta, S. (2020). Kendala Pelaksanaan Dan Upaya Penanganan
Work From Home /Wfh Di Bappeda Kabupaten Gunungkidul. Jurnal limu
Administrasi: Media Pengembangan limu dan Praktek Administrasi, 17(2), 221
241. https://doi.org/10.31113/jia.v17i2.590

Nurlaila. (2010). Manajemen Sumber Daya Manusia. Ternate: Penerbit LepKhair.

Nurzaman, A., Akbar, I. R, Mas, M., & Maddinsyah, A. (2021). Jurnal IImiah,
Manajemen Sumber Daya Manusia, 4(2), 185-200.

Nusatria, S., & Suharmono. (2010). Employee Engagement: Anteseden dan
Konsekuensi, 1(1), 1-31.

Overmyer, S. P. (2012). Implementing Telework: Lessons Learned from Four Federal
Agencies. In IBM Center for The Business of Government.

Paramarta, W. A., & Kasih, I. G. A. P. (2018). Pelatihan Dan Motivasi Pengaruhnya
Terhadap Kinerja Perawat Instalasi Bedah Sentral RSUP Sanglah Denpasar
Dengan Employee Engagement Sebagai Variabel Intervening. Juima, 8(2), 137—
17. https://doi.org/10.11411/jspd1963.44.2_229

Perdana, R. (2020). ANALISIS DAMPAK WORK FROM HOME TERHADAP
GEJALA STRESS DAN KELUHAN OTOT RANGKA TUGAS SARJANA, 61—
62.

Potter, E. E. (2003). Telecommuting: The future of work, corporate culture, and
American  society. Journal of Labor Research, 24(1), 74-84.

127



https://doi.org/http://doi.org/10.1007/s12122-003-1030-1

Pujiastuti, E. (2012). Human Capital, Social Capital dan Pengaruhnya terhadap Kinerja
Perusahaan (Studi pada Bank Sleman). In Proceeding Business Conference
“Bisnis dan Isu Global” (hal. 6-12).

Purnomo, A., Dudija, N., & Sagala, E. J. (2021). Pengaruh Perilaku Working From
Home (Wfh) Dan Stres Kerja Terhadap Kinerja Di Institusi Pendidikan (Studi
Kasus Pada Dosen Dengan Status Full Time Di Universitas Telkom) the Effect of
Working From Home (Wfh) Behavior and Work Stress on Performance in Educ.
e-Proceeding of Management :, 8(3).

Putra Fajar, D. (2020). Dampak Work From Home Selama Pandemi Covid-19 terhadap
Kondisi Fisiologis dan Perilaku Komunikasi. Jurnal Komunikasi Nusantara, 2(2),
1-19. https://doi.org/10.33366/jkn.v2i2.46

Rachman, T., Mujanah, S., & Susanti, N. (2021). Servant Leadership, Self Awareness
Dan Kompensasi Pengaruhnya Terhadap Employee Engagement Dan Kinerja
Karyawan Pada Puskesmas Tanjungbumi Madura. Media Mahardhika, 19(2),
361-371. https://doi.org/10.29062/mahardika.v19i2.260

Restuhadi, R., & Sembiring, J. (2017). The Influence of Non-Physical Working
Environment Towards Employee Engagement in Bank Mandiri Micro Banking
Unit and Business Banking Unit of Bandung Asia Africa Area. e-Proceeding of
Management, 4(3), 2530-2540.

Risher. (2010). Don’t Overlook Frontline Supervisors. Public Manager, 39(3), 74-76.

Rivai. (2014). Kepemimpinan dan Perilaku Organisasi. Jakarta: PT. Raja Grafindo
Persada.

Robertson, I. T., & Cooper, C. L. (2010). Full engagement: The integration of employee
engagement and psychological well being. Leadership and Organization
Development Journal, 31(4), 24-30.

Rokhani, C. T. S. (2020). Pengaruh Work From Home (WFH) Terhadap Kinerja Guru
SD Negeri Dengkek 01 Pati Selama Masa Pandemi Covid-19. EduPsyCouns:
Journal of Education, Psychology and Counseling, 2(1), 424-437. Diambil dari
https://ummaspul.e-journal.id/Edupsycouns/article/view/500

Salain, P., Pradiva, P., Adiyadnya, P., Santana, M., Rismawan, E., & Agus, P. (2020).
Studi Eksplorasi Dampak Work From Home Terhadap Kinerja Karyawan Di Masa
Pandemi Covid-19 Pada Bumn Di Wilayah Denpasar. Jurnal limiah Satyagraha,
3(2), 19-27. https://doi.org/10.47532/jis.v3i2.181

Sampath, S. ., Saxena, S. ., & Mokhtarian, P. L. . (1991). The Effectiveness of
Telecommuting as a Transportation Control Measure (No. UCTC No. 78).
California.

128



Saputra, N., Hayat, & Aisyah, H. (2020). Menelaah Efektivitas Bekerja-dari-Rumabh :
Pengalaman Indonesia Mendadak Virtual Work Semasa Covid-19. Jurnal
Manajaemen, (Juli).

Sayuda Patria, N. (2021). Pengaruh Work From Home terhadap Motivasi dan Kinerja
(studi pada Karyawan Bagian Back Office PT. New Priok Container Terminal 1
Jakarta Utara). Universitas Brawijaya.

Schaufeli, Salanova, Gonzalez-Roma, V., & Bakker, A. B. (2002). The Measurement of
Engagement and Burnout: A Two Sample Confirmatory Factor Analytic
Approach. Journal of Happiness Studies, 3, 71-92.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The Measurement of Work
Engagement With a Short Questionnaire: A Cross- National Study. Journal of
Educational and Psychological Measurement, 66(1), 701-716.

Setiawan, G. (2004). Implementasi dalam Birokrasi Pembangunan. Bandung: Remaja
Rosdakarya Offset.

Siddhartha, V. ., & Malika, S. C. S. . (2016). Telecommuting and Its Effects in Urban
Planning. International Journal of Engineering Research and, V5(10), 448-453.
https://doi.org/10.17577/ijertv5is100350

Siha, S. M., & Monroe, R. W. (2006). Telecommuting’s past and future: a literature
review and research agenda. Business Process Management Journal, 12(4), 455—
482. https://doi.org/http://doi.org/10.1108/14637150610678078

Sihotang, F. H., & Santosa, D. S. S. (2019). Pengaruh Prestasi Belajar, Penguasaan
Teknlogi Informasi dan Pengalaman Organisasi Terhadap Kesiapan Kerja, 2(1).

Simarmata, R. M. (2020). Pengaruh Work From Home Terhadap Produktivitas Dosen
Politeknik Negeri Ambon. Intelektiva: Jurnal Ekonomi, Sosial Sosial dan
Humaniora, 02(01), 73-82.

Solimun. (2010). Analisis Variabel Moderasi Dan Mediasi. Malang: Program Studi.
Statistika FMIPA-UB.

Sriyaningsih, Putu Martini, G., & Said, N. (2021). Analisis Pengaruh Work From Home
dan Penggunaan Teknologi Informasi Terhadap Kinerja Pegawai Melalui
Kepuasan Kerja Sebagai Variabel Intervening. Jurnal Universitas Muhammadiyah
Jember, 1-13.

Sugiyono. (2015). Metode Penelitian Kuantitatif Kualitatif R & D. Bandung: Alfabeta.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Suparyadi. (2015). Manajemen Sumber Daya Manusia: Menciptakan Keunggulan
Bersaing Berbasis Kompetensi SDM. Yogyakarta: Andi Offset.

129



Suranto. (2020). Pengaruh Work From Home Terhadap Kinerja Pada KPPN Nabire
KPPN Jayapura DAN KANWIL DJPB Provinsi Papua. Journal of Research in
Business, Economics, and Education, 2(2), 1174-1185. Diambil dari
https://jurnal.syntax-idea.co.id/index.php/syntax-idea/article/view/774

Susanti, R., Amelia, D. T., Damaiyana, F., & Bernadine, O. R. (2021). Produktivitas
Kerja Saat Work From Home (WFH) dan Work From Office (WFO) pada Dosen
FKM Universitas Mulawarman di Masa Pandemi Covid-19. JURNAL ILMIAH
KESEHATAN MASYARAKAT: Media Komunikasi Komunitas Kesehatan
Masyarakat, 13(1), 28-33. https://doi.org/10.52022/jikm.v13i1.172

Thesiasari, F. D. R., Prasetyo, I., & Riswati, F. (2019). Pengaruh Kepemimpinan,
Lingkungan Kerja Dan Kompensasi Terhadap Kinerja Karyawan Melalui
Employee Engagement Pada CV. Perjuangan Steel Surabaya. jurnal menejerial
Bisnis, 2(3), 243-252.

Thomas, C. (2007). A new measurement scale for employee engagement: sclae
development, pilot test, and replication. In Academy of management proceedings.

Tritch, T. (2003). B and Q boosts employeement engagement- and profits.

Tuti, R. (2020). Analisis Implementasi Kebijakan Work From Home Pada
Kesejahteraan Driver Transportasi Online di Indonesia. Transparansi: Jurnal
lImiah limu Administrasi, 3(1), 73-85.
https://doi.org/10.31334/transparansi.v3i1.890

Usman, N. (2002). Konteks Implementasi Berbasis Kurikulum. Jakarta: PT Raja
Gravindo Persada.

Vibrayani. (2012). Peran Transformasional Leadership Terhadap Employee
Engagement. UGM: Fakultas Ekonomi dan Bisnis.

Walls, M., & Safirova, E. (2004). A Review of the Literature on Telecommuting and Its
Implications for Vehicle Travel and Emissions. Discussion Papers DP-04-44,
Resources for the Future.

Wiley, & Blackwell. (2007). Employee Engagement : Tools for Analysis, Practice, and
Competitive Advantage.

Wiresti, R. D. (2020). Analisis Dampak Work From Home pada Anak Usia Dini di
Masa Pandemi Covid-19. Jurnal Obsesi : Jurnal Pendidikan Anak Usia Dini, 5(1),
641-653. https://doi.org/10.31004/0obsesi.v5i1.563

130



