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Abstrak 

 

Penelitian ini dilakukan bertujuan untuk menganalisis pengaruh kepuasan kerja, 

kompensasi, kepemimpinan transformasional dan komitmen organisasi terhadap 

turnover intention pada Prima FreshMart wilayah Jakarta Pusat dan Jakarta Utara 

serta ditinjau dari Sudut Pandang Islam. Teknik pengambilan sampel yang 

digunakan adalah Teknik Sampling Jenuh. Jumlah sampel pada penelitian ini 

sebanyak 50 karyawan prima freshmart wilayah Jakarta Pusat dan Jakarta Utara. 

Data dikumpulkan menggunakan kuesioner. Metode analisis data yang digunakan 

yaitu analisis regresi linear berganda, uji t (parsial) dan uji f (simultan). Hasil 

penelitian menunjukkan bahwa : (1) kepuasan kerja tidak berpengaruh terhadap 

turnover intention, (2) kompensasi berpengaruh positif dan signifikan terhadap 

turnover intention, (3) kepemimpinan transformasional berpengaruh positif dan 

signifikan terhadap turnover intention, (4) komitmen organisasi berpengaruh 

positif dan signifikan terhadap turnover intention, (5) secara simultan seluruh 

variabel independen memiliki pengaruh yang signifikan terhadap turnover 

intention. Menurut pandangan Islam kepuasan kerja, kompensasi, kepemimpinan 

transformasional, komitmen organisasi dan turnover intetion pada Prima 

FreshMart wilayah Jakarta Pusat dan Jakarta Utara sudah dilakukan sesuai dengan 

syariat Islam.  
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Abstract  

 

 This research was aims to analyze the effect of job satisfaction, 

compensation, transformational leadership and organizational commitment on 

turnover intention at Prima FreshMart in Central Jakarta and North Jakarta and 

from an Islamic perspective. The sampling technique used is the Saturated 

Sampling Technique. The number of samples in this study were 50 freshmart 

prima employees in Central Jakarta and North Jakarta. Data was collected using 

a questionnaire. The data analysis method used is multiple linear regression 

analysis, t test (partial) and f test (simultaneous). The results of the study show 

that: (1) job satisfaction has a negative and insignificant effect on turnover 

intention, (2) compensation has a positive and significant effect on turnover 

intention, (3) transformational leadership has a positive and significant effect on 

turnover intention, (4) organizational commitment has a positive and significant 

effect on turnover intention, (5) simultaneously all independent variables have a 

significant influence on turnover intention. According to the Islamic view, job 

satisfaction, compensation, transformational leadership, organizational 

commitment and turnover intention at Prima FreshMart in the Central Jakarta 

and North Jakarta areas have been carried out in accordance with Islamic law. 
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